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What to do if...

Status indicator is a red X

Initiate a manual self test
¥ Press and hold the ON/OFF button for at least 5 seconds
Check pads and batteries

¥ Ensure electrode pads are properly connected.
@ [f the batteries were installed more than 4 years ago, contact Via for new batteries and
open a support ticket on onlineoversight.com.

¥ If the batteries were installed less than 4 years ago, contact ZOLL technical support at
800-348-9011.

The AED is beeping once every minute

¥ The battery is low and needs replacement. Follow the steps above regarding batteries.

How to open the battery compartment

Ensure the AED is turned off and place it face down to remove the battery cover

¥ Insert a small tool like a flat blade screw driver or a quarter into the two slots on the rear of
the unit to depress the latches.

¥ Insert the tool into the groove on the bottom to lift the cover.

If your AED is still not ready for use after following this guide, reach out to Via’s service team
at info @viaheartproject.org or 800-284-0125, or check the full manufacturer manual for more.
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