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The AED is beeping and the Readiness indicator is not flashing

¥ Open the lid and WAIT until the voice prompts start.

¥ Immediately press and hold the LANGUAGE and CHILD MODE buttons simultaneously until
you hear either “device ready” or “device not ready” (must be pressed within 10 seconds).
If the voice prompt says “replace electrode tray”

¥ Ensure the pads tray is properly connected by removing and reinserting.

¥ |f the pads are expired, contact Via and open a support ticket on onlineoversight.com.
If the voice prompt says “replace battery”

¥ Ensure the battery is properly connected by removing and reinserting.

@ [f the battery is expired, contact Via and open a support ticket on onlineoversight.com.
If the voice prompt says “contact qualified service personnel”

¥ Contact Stryker technical support at 800-327-0770.

The AED is saying “Wi-Fi not configured”
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If you have previously attempted to connect the AED to Wi-Fi

¥ Reconnect the device to Wi-Fi by following the Wi-Fi set up guide. AED may still be
useable in emergency if the status light is green.

If you have not previously attempted to connect the AED to Wi-Fi

¥ Contact Stryker technical support at 800-327-0770.

If your AED is still not ready for use after following this guide, reach out to Via’s service team
at info @viaheartproject.org or 800-284-0125, or check the full manufacturer manual for more.

1725 Clay Street, Suite 100, San Francisco, CA 94109

800-284-0125 | info@viaheartproject.org | www.viaheartproject.org



